


Basket of Care:  Preventive Care for Adults

Final Baskets of Care Proposed Measures

	Basket
	Outcome
	Process 

When clinical outcomes measures do not cover key components of the basket
	Education/Coaching/ Counseling

Documentation of education, coaching, counseling related to pertinent aspects of basket
	Functional Status
	Patient Experience

CG-CAHPS or H-CAHPS survey
	Economic



	Measures Proposed at the Subcommittee Meeting Date:   July 24th 2009

	Preventive Adults
	Percentage of citizens with up to date preventive service (adjusted for age, gender and risk)
	MNCM Cancer Screening Combo (breast, cervical & colorectal)
	· Risk Reduction 

· Healthy weight/ obesity/ BMI

· Tobacco cessation advice

· Hazardous or harmful drinking

· Depression screening
	Percentage of citizens who report high functional or high quality of life.  Low level of restriction on activities

Depression/ mental health status
	CG-CAHPS
	Chronic disease rates?

	Comments/ Rationale from Subcommittee on Proposed Measures 

	Preventive Adults
	See Recommended Measure
	MNCM measure could be one option with addition of a few more “highly prevalent” preventive services to monitor and who was up to date on these (so in addition to the 3 above, could add in tobacco cessation, weight  counseling, BP control, LDL control, etc).  This measure was not fully discussed and needs more discussion at second meeting.  This could be an alternative to the clinical outcome measure proposed.

Second option that was discussed and most generally agreed to as a process measure: Measure the reach of HRA assessment/administration. Denominator –  those who purchased the BOC

Numerator - who took the HRA and got a plan of care
	For these services, there could be a lot of not-applicable and depending how the measure was constructed, we might need to weight these.
	Might be hard to capture over a 12 month time frame and would most likely need re-measurement.  HRA is to be administered x1 in 12 months with current BOC design.

Might be possible to capture with patient experience of care survey (administered at end of 12 months) and compare to baseline answers (obtained at time HRA administered)
	CG –CAHPS would not work in all situations where an HRA would be administered – for example a web-based vendor.  Would value a measure of BOC components such as:  the HRA admin. process, communications with provider and the summary report – was it helpful/useful?
	Group had a discussion if, with this BOC, one could see cost savings due to an increase of prev. services being up-to-date and over what period of time this would need to be measured to capture those cost savings.  There was interest expressed in seeing this type of measurement associated with the long term outcomes

	Measures Recommended by Subcommittee July 24, 2009

	Preventive Adults
	Percentage of adults with up to date preventive service recommendations generated from HRA tool (recommendations adjusted for age, gender and risk).  

Denominator = all those who took the HRA assessment

Numerator = all those who had 1 or more recommendations generated from the 

Data Source:  Basket includes a portable summary report that tracks the preventive services completed, in process or inactive during the year.

Definitions of above:  

that the test was completed (such as mammography – patient underwent the exam/procedure/test); that it was in process  (such as counseling for tobacco cessation ongoing) or inactive (no action)
	Second option that was discussed and agreed to as a process measure: Measure the reach of HRA assessment/administration. Denominator – of those who purchased the BOC, Numerator - who took the HRA and got a plan of care
	No specific recommendation
	See comments above
	A few questions as per above comments
	Longer term evaluation could best capture this area

	Measurement Workgroup Comments on Recommended Measures September 15, 2009

	Preventive Adults
	This basket does not have long-term measurable outcomes; therefore outcome measures are not appropriate.  
	The workgroup recommended that there be one measure for this basket:  Percentage of patients with up to date preventive services.  This would be a process measure.


	
	
	
	

	Preventive Care for Adults Subcommittee – Final proposed measures – Meeting Date September 25, 2009

	Preventive Adults
	Patient survey with these 3 questions:

1. A knowledge measure (tentative phrasing): “ I have gained understanding into health risks I can modify to prevent (further) disease in the future (examples: smoking, self harm, stress, weight management, anxiety/depression, alcohol use)

2.  A measure of goal setting/action taken (tentative phrasing): “I can identify/have identified a health risk behavior to work on”

3.  A measure of self efficacy (tentative phrasing): “How confident you are that you will make a change in behavior” (scale; Least likely to change to Most likely to change)


	Survey the patient with this question: “Relevant to the risks identified (or potential future health risks) I received the referrals needed to take action on these health risk areas”


	Survey the patient with this question: “Relevant to the risks identified (or potential future health risks) the recommendations were discussed with me and I got the counseling and resources needed to take action”


	none
	Would value a measure of BOC components such as:  the HRA admin. process, communications with provider and the summary report – was it helpful/useful
	none

	Steering Committee Final Proposed Measures – October 15, 2009 (* See SC 10.15.09 minutes)
	

	Preventive Adults
	Carefully evaluate if all proposed survey questions are covered by CG-CAHPS. If so, do not use additional questions.
	Steering Committee recommends no process measures
	
	
	Steering Committee recommends use of one concise patient experience tool for all baskets
	


