Hotel Reservations

13th ANNUAL ICSI/IHI COLLOQUIUM ON HEALTH CARE TRANSFORMATION
May 3-5, 2010

The ICSI/IHI Colloquium will be held at the Saint Paul RiverCentre in St. Paul, Minnesota. The Crowne Plaza St. Paul
Riverfront Hotel is conveniently attached via skyway to the St. Paul RiverCentre and shuttle service is also offered to
and from the St. Paul RiverCentre. The Crowne Plaza is within walking distance to attractions and several restaurants.
The hotel offers many amenities including complimentary high-speed wireless Internet access throughout the hotel, cof-
fee makers in all rooms, and a 24-hour on-site fitness center. There are also three separate dining options onsite including
Restaurant 11, Plaza Java and the Port of Call Lounge.

Hotel reservations may be submitted by the following methods:
* Online at www.cpstpaul.com (enter convention/group code RA7).
* Mail or fax reservations - fill out the following form and return to the hotel.
* Call 866-422-3185—either use booking code RA7 or the group name.

Reservations received after March 23, 2010, will be accepted on a space and rate available basis.
Cancellations must be received 24 hours prior to arrival in order to avoid a charge for the first nights room and tax.

Please print or type (one reservation per room)

First Name Last Name

Affiliation

Address City State ZIP Code
Country

Daytime telephone Fax

E-mail address

Preference: A King [ Double d Smoking  [d Non-smoking Number of occupants: A1 A2 3
Special Requests (ADA, sharing room with, etc.)

Arrival date Departure date

Single/Double  $129 plus tax ¢ All rates subject to 13.625% tax
Check-in is 3 p.m. Check-out is 12 p.m.
*Credit card required for guarantee for all reservations

(J Check Enclosed (One night's deposit ULS. dollars drawn on a U.S. bank)
[ American Express [ Carte Blanche [ Diners Club [d VISA [d Discover [d MasterCard

Name (as it appears on the card) Card #

Expiration Date Cardholder Signature

* For your protection, we ask for these digits to prevent unauthorized use of your credit card number. A security digit is three numbers for VISA or
MasterCard and four numbers for American Express and may be found on the front or back of the card.

The hotel will send a confirmation.
Reservations Manager, Crowne Plaza St Paul Riverfront
11 E. Kellogg Blvd., St. Paul, MN 55101
Phone: (651) 292-1900 « Fax: (651) 605-0189 « www.cpstpaul.com



