(e)

an adaptive approach to classic quality improvement

Speaking Engagements:

Mayo Clinic Laboratory Medicine Quality Retreat — Keynote, Rochester, MN, January 22,
2020

Institute for Healthcare Improvement (IHI) National Forum — Half-Day Workshop,
Orlando, FL, December 9, 2019

Prime the Pump: Activation the Team, Accelerate Improvement - Half-Day Workshop,
CentraCare Health, St. Cloud, MN, November 11, 2019

Mayo Clinic Quality Week — Seminar, Rochester, MN, October 24, 2019

School Community Health Alliance — Michigan (SCHA-MI) Annual Meeting— Keynote,
Dearborn, MI, October 21, 2019

Prime the Pump: Activation the Team, Accelerate Improvement - Half-Day Workshop,
Carris Health, Willmar, MN, September 9, 2019

Prime the Pump: Activation the Team, Accelerate Improvement - Half-Day Workshop,
Carris Health, Willmar, MN, August 19, 2019

Vizient Central Improvement Leaders Network (ILN) Meeting — Presentation, Indianapolis,
IN, July 11, 2019

School-Based Health Alliance Annual Convention — Keynote, Washington, DC, June 24,
2019

Vizient Upper Midwest Improvement Leaders Network (ILN) Meeting — Presentation,
Bloomington, MN, June 5, 2019

From Burn-out to Buy-In: Five Simple Tools to Re-Ignite Your Improvement Efforts —
Webinar, Network for Regional Healthcare Improvement (NRHI), May 23, 2019

Prime the Pump: Activation the Team, Accelerate Improvement - Half-Day Workshop,
CentraCare Health, St. Cloud, MN, May 15, 2019

Prime the Pump: Activation the Team, Accelerate Improvement - Half-Day Workshop,
CentraCare Health, St. Cloud, MN, May 1, 2019
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